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NCHM/F6/2019-2020/ 199             April 1, 2020 

Notification 
 
In line with the Press Release from the Hon’ble Prime Minister dated 27th March 2020 and the 
RCSC’s Plan for Continuing Service Delivery in light of the COVID-19 situation to prevent 
spreading through social distancing, the National Center for Hydrology and Meteorology 
(NCHM) hereby notifies that as per the Center’s Continuity Service Delivery (CSD) Plan the 
following is being implemented to ensure smooth and uninterrupted delivery of our services. 
 
1. As per the existing practise most of our services will continued to be provided online and by 

email. For detail visit our website site www.nchm.gov.bt and contact the following: 
 
a. For Hydrological data and information: 

E-mail: hod@nchm.gov.bt.  
Mobile No.: 00-975-17666639/17606529 

 
b. For Climate data and information 

E-mail: hod@nchm.gov.bt.  
Mobile No.: 00-975-17709252/ 

 
c. Cryosphere data and information 

E-mail: hod@nchm.gov.bt.  
Mobile No.: 00-975-17602050/17319947 

 
d. For Weather forecast  

Weather Forecasting and Command Center, NWFWC 
E-mail: wfcr@nchm.gov.bt.  
Tel/Mobile No. (Hotline 24/7):00-975-02-339673/02-335578/77452632  

 
e. For Flood/GLOF Warning  

Flood Monitoring and Command Center, NWFWC 
E-mail: fmcr@nchm.gov.bt.  
Tel/Mobile No. (Hotline,24/7):00-975-02-338442/17128052 

 
2. For Complaint Management 

Program Officer 
E-mail: schap@nchm.gov.bt 
Tel/Mobile No.:00-975-17740541 

 
3. For effective coordination and ensure social distancing for those technical services that 

required physical presence for discussion and at the sites are requested to kindly call us for 
appointment and necessary information prior to visiting the Center office and facilities. 

Personal Assistant (PA), Director, NCHM 
E-mail: dechenw@nchm.gov.bt or hrc@nchm.gov.bt 
Tel/Mobile No.:00-975-17687289 

 

 
(Karma Dupchu) 

     Director 
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